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32801 Regents Blvd.
Union City, CA 94587

June 20, 2005

Mr. Raymond Vingo
Western Roofing System

Dear Raymond:

Almost half year passed since we have our roof replaced by Western Roofing System.
Every time, when it rains, we feel so secured under that strong roof; Everyday, when we
come home, we enjoy the beautiful new look of our house.

It is a strong, quiet, and beautiful roof as you promised. We are happy to have selected
Western Roofing System to do the service. Your rich knowledge and professional skills
gave us very deep impression and we are happy to see that our roof helps to bring more
customers to your company.

By the way, the nice ladder you provided helped us enjoy the roof not only undemeath it
but also above it,

Thank you-again,

Best regards,

Kent Shi
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